
Or enter the SN on the 
Sensor Pack manually

Please scan the 2D barcode 
on the Sensor Pack

Next
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Get Started

Step 1: Install iCan CGM App

CGM APP-Start up Guide
Continuous Glucose Monitoring System

1

Step 2:  Login to Your iCan CGM Account

Pair with Transmitter
Step 2: Check SN（Serial Number）
Codes to Match

Step 3: Pair with the Transmitter

Check the first 8 digits SN codes of Sensor Pack and 
Transmitter SN codes to match with each other before 
pairing your Sensor with the Transmitter.

a. Open your App and make sure to turn Bluetooth on.
b. Login to your account, and using your App to scan the QR Code on the 
Sensor Pack.
c. Pairing happens automatically. Do not close the app and keep it within 6 
meters while you proceed to the next step. If you enter the SN code 
manually, please click “Next” to proceed.
d.Keep your phone close by and prepare the insertion in next step

2
Step 1: Pull out the 
transmitter pack

Pull out the Transmitter Pack 
from the bottom of the Sensor 
Pack box.

Sensor Pack

Transmitter Pack

Separate

 i3 CGM System Overview
Refer to your User Guide for full System instructions and information. 
The User Guide is provided in electronic form. You can visit  iCan-cgm.com website  to download a PDF. 
If you need a hard copy of the User Guide, please contact the dealer or send the request to the emai: support@icancgm.com. It will be provided 
within seven days for free.
If you have any questions, please send the email to support@icancgm.com 
All graphics are representational. Your product may look different.

Sensor Kit Sensor Pack

Transmitter Pack

Applicator

Safety SwitchButton

Sensor
inside the retractable needle) 
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Get Ready1

Set Up Mobile App

3 Insert the Sensor

4 Start Monitoring

5 End Monitoring

Transmitter

Transmitter Tray

iCan CGM APP

R

Download the iCan CGM APP from App 
Store or Google Play

Please scan
the QR code
on the above

a. Login if you already have an account.
b. Tap “Register” on the bottom if you are new to the system. 
The App will walk you through informational videos and 
screens. Tap “Next” to proceed until it brings you to the 
Scanning QR Code page. Keep your App open throughout the 
whole time. 

Sensor PackTransmitter Pack

SN codes 
must match

SN XXXXXXXX

CGM

175
+ 0 mg/dL

160 mg/dL 02/22 08:50 AM

02/22/2021 09:20 AM 8D 1h

180

144

108

70

0
08:00AM 09:00AM 10:00AM 11:00AM

Connected

data event help setting

Login

Select your country or region

hello@gmail.com

Register Forgot Password

About iCan CGM APP

Please enter your Email Address to Login

Enter password

Login

Select this box to confirm your country or 
region you can't change it once confirmed

Check this box to confirm iCan CGM User 
Agreement and Privacy Policy

Next



OBELIS SWISS GmbH
Ruessenstrasse 12, 6340
Baar/ZG, Switzerland

info@obelis.ch

CH

Start Monitoring

End Monitoring
Step 1: Confirm the current 
session is completed

Step 2: Remove the Sensor

Step 4: Check your glucose 

When the 15-day monitoring session is 
completed, the App will prompt you to 
change a new sensor or review the History 
Report. 

a. Pull up the edge of the adhesive.
b. Slowly peel the adhesive away from
your skin in one motion.

Step 3: Disposal
Do not touch the sensor and the sensor can 
not be re-used after removing.  Discard the 
used sensor according to local regulation.

Step 1: Start CGM sensor Step 2: Wait for sensor to warm-up

Tap”Start” to begin 2-hour sensor warm-up. There will 
not be any glucose readings or alerts until warm-up has 
ended. Keep the App open and your smart device within 
20 feet of the transmitter during the sensor warm-up.

Step 3: Set up alerts

Caution: You will always receive an Urgent Low Glucose 
Alert by default when your sensor glucose value is 55 
mg/dL or below. For detailed information regarding glucose 
alerts and system setup, go to“lmportant Safety 
Information” in the Instructions for Use.

Direction your glucose is going
Glucose Trend Arrow

Graph of your current and stored glucose readings
Glucose Graph

Glucose rising rapidly

Glucose rising quickly

Glucose rising slowly

Glucose steady

Glucose falling slowly

Glucose falling quickly

Glucose falling rapidly

What is meansArrow What is meansArrow
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4

5

When the sensor is successfully 
inserted, your  CGM App will prompt 
you to start the sensor. Tap “Start” for 
next step.

0197

Changsha Sinocare Inc.
265 Guyuan Road, Hi-Tech Zone, 
Changsha, 410205, Hunan Province, P.R. China 

Please follow the "Continuous Glucose Monitoring System Quick Start Guide" in your package to learn how to insert the sensor.

Rev Date: 2024/11
P/N: 36301620-A.5

Insert the Sensor

182 mg/dL

200

144

108

70

0

12

02/22 09:20 AM

11Insulin Note Sport Note
08:00AM 09:00AM 10:00AM 11:00AM

10 Current 
Glucose

Current
Glucose

High Glucose
Alert Level

Bluetooth 
Connection

Trend Arrow

Change from last 
glucose reading

Landscape View

Glucose Graph

Add Note

CGM

182

1

3

4

5

7
6

2

9

+ 0 mg/dL

160 mg/dL 02/22 08:50 AM

02/22/2021 09:20 AM 8D 1h

200

144

108

70

0
08:00AM 09:00AM 10:00AM 11:00AM

Connected

data event help setting

Low Glucose
Alert Level
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OBELIS S.A.
Bd. Général Wahis, 53
1030 Brussels, Belgium

mail@obelis.net

SUNGO Certification Company Limited
3rd floor, 70 Gracechurch Street, 
London.  EC3V 0HR

ukrp@sungoglobal.com

Get Started

Product Tutorial Back to Scan

Start Sensor

CGM

-- mg/dL

Sensor Warmup
01:59:59

200

144

108

70

0
08:00AM 09:00AM 10:00AM 11:00AM

Connection lost

data event help setting

Personal Settings Default Settings

Do Not Disturb Mode

Notify Me Above

Sounds

Vibration

Notify Me Below

Sounds

Vibration

200 mg/dL

70 mg/dL

Turn on if you want to silence audible alerts

Notify above 200 mg/dL

Notify below 70 mg/dL

Turn on if you want this alert locked
After turning it on, you can check your blood 
glucose inthe notification bar or widget.

System Alert

Sounds

All notifications except blood glucose notifications

Are you sure you want to 
end this session?

1.The sensor life still has 13 days.
2.When you end this session, you

cannot restart.

Hold for 3 sec to endNo

data event help setting

OK, Change new sensor

History Report

Share my AGP report

Your sensor session has ended.


